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Eventus wins new Financial Services Client

Eventus expands into Financial Services with fast growing debit-card and banking provider

Englewood, CO (January 18th, 2010) -- Eventus Solutions Group, a leading provider of contact
center and BPO solutions, recently added a financial services company to its client roster. The
nation’s fastest-growing debit-based banking card company is using Eventus Solutions Group to
coordinate and implement a world-class environment leveraging both outsourcing and technology
solutions to create a more cost-effective operating structure and improve its interaction with its
customers.

Eventus Solutions Group depth and expertise in contact center management and its suite of
contact center and operations technology solutions enabled a transformation of the care environ-
ment while improving the overall customer experience. The implementation of a complimenting,
onshore contact center, numerous contact center disciplines and care technologies assisted with
delivering improvements in AHT and customer satisfaction.

“Eventus is excited to prove its capabilities in the financial services market and helping this finan-
cial services client achieve its goals within their existing budget” said Milos Djokovic, managing
partner of Eventus Solutions Group.

About Eventus Solutions Group LLC:

Eventus Solutions Group is the premier solutions company for your CRM and BPM needs. Our
technology, consulting and outsourcing offerings help companies modernize and optimize their
operations with the right solution based on business needs and return on investment. Eventus
offers a broad scope of best-in-class solutions that accelerate our clients time-to-market quickly
generating successful results.

Learn more about Eventus Solutions Group at www.eventusg.com.
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