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John Smiley joins Eventus Solutions Group

John to assume the position of Vice President at Eventus

Englewood, CO (June 14th, 2010) — Milos Djokovic, Managing Partner of Eventus Solutions
Group, a contact center and BPO solution provider specializing outsourcing and technologies,
has announced that John Smiley has joined the team as Vice President. In this position, he is
responsible for delivering client solutions, identifying emerging care-focused technology solu-
tions, matching technology solutions to client environments and helping build the Eventus Partner
Network.

John brings to Eventus a diverse set of leadership experience, industry contacts and over 20
years in Customer Relationship Management and Business Process Outsourcing. John is a
proven industry executive and innovator with a strong track record of enabling companies with the
operational strategies and execution capability necessary to help them grow and succeed. “l am
pleased that John has joined Eventus Solutions Group,” said Djokovic. “He is an excellent addi-
tion to the Eventus team and will provide vast expertise to our clients.”

About Eventus Solutions Group LLC:

Eventus Solutions Group is the premier solutions company for your CRM and BPM needs. Our
technology, consulting and outsourcing offerings help companies modernize and optimize their
operations with the right solution based on business needs and return on investment. Eventus
offers a broad scope of best-in-class solutions that accelerate our clients time-to-market quickly
generating successful results.

Learn more about Eventus Solutions Group at www.eventusg.com.
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