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Eventus Provides Warranty Company with

Contact Center Operations Solution
Eventus delivers call center operations offshore solution to warranty company

Englewood, CO (December 13th, 2010) -- Eventus Solutions Group, a leading provider of contact
center and BPO solutions, recently added one of the largest warranty companies to its client ros-
ter. Alleading warranty company engaged Eventus Solutions Group to develop lead the selection
of and implementation of a key contact center provider.

Eventus Solutions Group was selected based on their contact center operations expertise to
deliver a solution that solved an immediate client need including contracting and implementation
with an offshore solution in less than 60 days. To meet the client requirements Eventus identified
a leading provider of contact center support partner that required multi-lingual support.

About Eventus Solutions Group LLC:

Eventus Solutions Group is the premier solutions company for your CRM and BPM needs. Our
technology, consulting and outsourcing offerings help companies modernize and optimize their
operations with the right solution based on business needs and return on investment. Eventus
offers a broad scope of best-in-class solutions that accelerate our clients time-to-market quickly
generating successful results.

Learn more about Eventus Solutions Group at www.eventusg.com.
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