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Alpine Access Joins Eventus Partner Network

Industry leading at home customer care solution provider broadens Eventus partner portfolio

DENVER, CO -- (June 29, 2009) — Eventus Sourcing Group, provider of premier Customer Relationship
Management and Business Process Management solutions, today announced the addition of Alpine Access,
Inc. to the Eventus Partner Network. Alpine Access is a key component of the Eventus Agent-at-Home
Solution Offering.

Alpine Access, a Denver, Colorado based customer care solution provider, has been the leading provider of
insourced and outsourced virtual customer care solutions for over a decade. Onshore, at-home based em-
ployees provide an exceptional customer experience to telecom, media and entertainment, retail, financial
services, utilities, travel and transportation industries at a lower cost than brick and mortar call centers. PCI
level 1 compliant infrastructure and proprietary workforce management tools allow Alpine Access to consis-
tently deliver high quality, flexible and secure customer care solutions for clients with unrivaled geographic
diversity. According to CEO Chris Carrington, “Partnering with Eventus is an extremely effective way for
Alpine Access to meet more customers, and this partnership will bring with it a wealth of industry experience
and contacts to help Alpine achieve its growth goals.”

Alpine Access pioneered the home-based, employee contact center model in 1998 to deliver high quality
customer service at a lower cost for brand-conscious companies. Known for innovation, operational efficien-
cy and results, Alpine Access has employees in over 1,100 U.S. cities and offers a full suite of services that
includes outsourcing, consulting, recruiting and training. The addition of Alpine Access, Inc. to the Eventus
Partner Network will allow Eventus to offer this unique business model to new and veteran companies
across the country.

ABOUT EVENTUS SOURCING GROUP, LLC

Eventus Source Group’s goal is to bridge the gap between clients and high quality solution providers
enabling successful results through our proprietary methodology. Eventus manages the entire sourcing
process from initial proposal to execution and offers continuous management services to ensure quality of
service post contract. Eventus’ service offerings enable the ability to increase the speed to market by more
than 60% over any current sourcing process cycle. By providing a flexible yet competitive sourcing solution,
Eventus Sourcing Group connects the right solutions for our clients resulting in high value returns.

For more information visit the company’s website at www.eventusg.com
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